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 Introduction and Background 

 

Program Offerings: 

Degree(s):        AA and AAS in Law Enforcement 

 

Certificate(s):  Law Enforcement 

 

Program Mission Statement:  The Criminal Justice Program at SCC was established to 

provide a CRJ program focusing on law enforcement that is affordable, accessible, and 

responsive to the changing needs of law enforcement and the community at large. 

 

Four Assessment Instruments are employed to assess the Program and its 

graduates: 

      

WorkKeys: 

 

The tests:  Locating Information and Listening are the WorkKeys tests selected for CRJ.  

Criminal Justice professionals are expected to communicate with the public, write 

reports, interact with citizens one on one, use discretion wisely, make good decisions, 

solve problems, and understand the workings of the CRJ system within our society.  

Locating information and listening are essential skills for these tasks. A score of level of 

three (3) above is anticipated for each of the tests. 

 

Administration of the tests:  The WorkKeys tests are administered on an individual basis 

to the student in the College Assessment Center.  As of spring, 2013, we ceased using 

WorkKeys. 

 

Skills Assessment Interview: 

 

The test:  The St. Charles Community College Criminal Justice Program desires for its 

graduates to have proven Skill Competencies in the following areas.  Students will 

complete an interview examination as part of our assessment process to determine his/her 

level of competency in each of these areas.  These competency areas were identified by 

the Advisory Board for CRJ.  These competency areas and the skill standards relating to 

them from which we formulate our questions during the interview sessions were 

reviewed for relevancy by the CRJ Program Coordinator and the participating community 

interviewers during this reporting period. 

 

Competency Area I:  Knowledge of Criminal Justice System 

 

Skill Standard:  The graduate will be able to present an overview of the Criminal Justice 

System including its major components and the actors within these components. He or 

she will also be able to relate the historical development that has brought us to the current 

day as well as identify current trends in the CRJ system.  CRJ 140 
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Competency Area II:  Knowledge of Criminal Law 

 

Skill Standard:  The graduate will be able to find and interpret the elements of Missouri 

Criminal Law.  In addition, the graduate will be able to explain the concepts of Actus 

Reus and Mens Rea.  CRJ 170, 171, 224 

 

Competency Area III:  Juvenile System 

 

Skill Standard:  The graduate will be able to differentiate Juvenile Code violations, and 

identify Juvenile Systems procedure including the certification process.  CRJ 205, 202, 

240 

 

Competency Area IV:  Victimology 

 

Skill Standard:  The graduate will be able to explain the history of the Victims 

Movement, identify constitutionally guaranteed rights and list special populations of 

Victims and appropriate intervention techniques.  CRJ 101, 210 

 

Competency Area V:  Theory 

 

Skill Standard:  The graduate will be able to list and discuss the various theories of the 

causes of crime and tie them to appropriate treatment measures.   CRJ 175 

 

Competency Area VI:  Practice/Criminal Justice System 

 

Skill Standard:  The graduate will be able to label and demonstrate historical and present 

day investigatory tactics, strategies and techniques of criminal investigations.  He/she 

will also be able to identify theories and practices related to intervening and mediating in 

and defusing crises as well as utilize agencies for the referral of people in crises.  CRJ 

110, 230 

 

Competency Area VII:  Practice/Law Enforcement 

 

Skill Standard:  The graduate will be able to depict the intricacies of the Police 

Department Organization.  He/she will be also being able to compare early 

Police/Community relations to current Police Community practice.  CRJ 250, 260 

 

Competency Area VIII:  Involvement 

 

Skill Standard:  The graduate will be able to apply academic classroom knowledge, 

comprehension, and evaluation skills in an agency setting or workshop atmosphere.  CRJ 

265, 266, 291, 292 

 

Competency Area IX:  Analyze/Evaluation 
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Skill Standard:  The graduate will be able to identify the objectives, skills and activities 

of the various actors in the CRJ system and analyze and evaluate where these objectives, 

skills and activities converge and conflict.  CRJ 201, 290, 291/292 

 

Competency Area X:  Communication 

 

Skill Standard:  The graduate will be able to speak and write effectively.  All courses.  

ENG 101, 102, 125 

 

Competency Area XI:  Ethics 

 

Skill Standard:  The graduate will be able to identify the moral dilemmas of modern day 

living and assess the need to adopt a perspective consistent with practice in the Criminal 

Justice Field.  CRJ 175, PHL 160 

 

Competency Area XII:  Diversity 

 

Skill Standard:  The graduate will be able to understand the thought processes behind 

social behavior and identify social differences relating to and throughout the Criminal 

Justice System and have developed a foundation philosophy for dealing with others and 

acceptance of others.  Social Science Courses, PHL 160, CRJ 175, 101, 210 

 

Administration of the test:  Interviews with the student are scheduled with several local 

criminal justice agency professionals.  Students pick at least one interviewer, generally 

someone with whom he or she did an internship or saw as a mentor.  The interviews 

generally last about an hour.  Each member of the interviewing team keeps notes as we 

go through the questions and answers.  After the interview is complete, the interviewers 

compare notes and through consensus arrive at a mark for each of the sections on the 

interview for the student using the following matrix. 

 

     Exit Interview Matrix - CRJ 
 

Student Name 

& 

Semester of 

Evaluation 

 

(list students)  

 

Grade 

 

 

4 pts. 

Grade 

 

 

3 pts. 

Grade 

 

 

2 pts. 

Grade 

 

 

1 pt. 

 

Grade 

 

 

0 pts. 

Skill Standard 

I 

     

Skill Standard 

II 

     

Skill Standard      
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III 

Skill Standard 

IV 

     

Skill Standard 

V 

     

Skill Standard 

VI 

     

Skill Standard 

VII 

     

Skill Standard 

VIII 

     

Skill Standard 

IX 

        

Skill Standard 

X 

     

Skill Standard 

XI 

     

Skill Standard 

XII 

     

Column Total      

 

Student’s 

Score 

     

 

 

Portfolio 

 

Students develop of portfolio of their CRJ course work while at SCC and include a 

Resume, Transcripts, a Professional Review Paper, a short paper on a CRJ Related Event 

recently attended, a paper Ethics in CRJ Practice and a Career Reflection Paper. This 

Portfolio is reviewed by the Program Chair and Interview Community Evaluation 

member. 

 

ETS Major Field Test: 

 

The Educational Testing Service states: The Major Field Test program is an innovative 

battery of undergraduate outcomes tests that is used by schools and departments at more 

than 600 colleges and universities globally to measure student academic achievement and 

growth. 

 

Academic departments benefit from the use of the tests as the scores allow for detailed 

curriculum review and evaluation. 
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Students benefit from the tests by having an effective metric to determine their own level 

of achievement, comparing their scores with those of other students in the program and 

with national comparative data. 

The SCC CRJ Advisory Board adopted the Major Field Test as part of our assessment 

process in 2002.  For a few years we struggled to test a sufficient number of students to 

have relevant body of scores.  ETS requires we have a minimum of five candidates to 

provide feedback on the test.   We can and do compare our numbers with published data 

by ETS on participating institutions.  

Administration of the test:  Because the national results data for the test is now online, we 

resumed administering the test in the fall of 2011.  

 
 

Data and Results 

 

Assessment Results: Fall 2012 – Spring 2014 
Student ID 

Number 

Academic 

Assessment 

(WorkKeys 

Locating 

Information) 

Score 

Academic 

Assessment 

(WorkKeys 

Listening) 

Score 

     Skills Assessment 

Describe: Exit 

Interview/Portfolio and 

ETS Major Field Test 

score 

 

                          

 

Maintains 80% Level and 

above for Skills 

Assessment? 

 

 

12/fa     

XXXXXXX 4 4/3 B/149 Yes      M 

XXXXXXX NA NA A/150 Yes      N 

XXXXXXX 5 4/3 B/157 Yes      O 

XXXXXXX 4 4/3 B/144 Yes      P 

XXXXXXX 4 4/3 A/152 Yes      Q 

     

13/sp     

XXXXXXX NA NA B/142 Yes      R 

XXXXXXX NA NA A/154 Yes      S 

XXXXXXX NA NA A/154 Yes      T 

     

13/fa     

XXXXXXX NA NA B/158 Yes      U 

     

14/sp     

XXXXXXX NA NA B/132 Yes      V 

XXXXXXX NA NA A/157 Yes      W 

XXXXXXX NA NA      C/128 Yes       X 

XXXXXXX NA NA      A/148 Yes       Y 

XXXXXXX NA NA A/162 Yes       Z 
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XXXXXXX NA NA C/131 Yes       A 

XXXXXXX NA NA B/133 Yes       B 

XXXXXXX NA NA C/139 Yes       C 

 

 

Data Analysis and Interpretations 

 

Though the data from the last two years is not as limited as in past reports and all students 

were AAS degree seeking students, it should be noted students at SCC for the most part 

want and are advised to pursue an AA degree and thus are not required to take the CRJ 

capstone tests. 

 

The CRJ Capstone was a one credit hour course embedded in the CRJ 265 Internship 

required by all our AAS degree seeking students.  WorkKeys tests, a CRJ Majors Field 

Test (began again in the fall, 2011) and an Exit Interview/Examination are all 

components of the course. What we have able to glean from the tests to date is that the 

students have the most difficulty with learning and appreciating theory.  For instance, 

students understand classical theory and see the punishment for stealing, most likely a 

prison term, as fitting but struggle with accepting a different result may be necessary for 

sexual offenders if the “cause” for their crime is understood to be biologically or 

psychologically based. 

 

At the end of the Exit Interview/Examination, the students are asked what aspects of the 

CRJ program they liked best and in what areas could we improve the program.  

 

Consistently the students tell us they feel the instruction level is of high quality.  They are 

appreciative the breadth of skills they are learning and of their instructors.  Students have 

commented they would like to see us use more training films and fewer lectures. They 

have also commented that though they felt comfortable in the interview that when he 

began at SCC, they could not have seen themselves doing it.   

 

 

Program Objectives as they relate to the data 

 
      1.  The successful AAS student will obtain a degree that prepares him or her for a 

career in law enforcement or a related criminal justice career path as well as 

promotes lifelong learning in the field through mastery of twelve identified 

competencies relevant to the field and responsive to the changing needs of law 

enforcement and the community at large. 

 

Student “M” graduated with a 2.68 GPA.  He scored a 3.2 on his exit interview and an A 

on his portfolio.  ETS CRJ Majors Exam score is 149 which places him in the 37th 

percentile.  He did his internship at St. Charles PD and entered the Academy. 

 

Student “N” graduated with a 2.984 GPA.  He scored a 3.5 on his exit interview and an 

A+ on his portfolio, which was excellently prepared. ETS CRJ Majors Exam 
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score is 150 which places him in the 38th percentile.  He did his internship at 

Wentzville PD and entered the Academy. 

 

Student “O” graduated with a 2.354 GPA.  He scored a 3.3 on his exit interview and an A 

on his portfolio. ETS CRJ Majors Exam score is 157 which places him in the 54th 

percentile.  He did his internship at Cottleville PD and entered the Academy. 

 

Student “P” graduated with a 2.67 GPA.  She scored a 3.0 on her exit interview and an A 

on her portfolio. ETS CRJ Majors Exam score is 144 which places her in the 26th 

percentile.  She did her internship for the SCC CRJ Department and Hazelwood 

PD and is currently working in unrelated CRJ field work. 

 

Student “Q” graduated with a 2.983 GPA.  He scored a 3.7 on his exit interview and an A 

on his portfolio.  ETS CRJ Majors Exam score is 152 which places him in the 44th 

percentile.  He did his internship at Florissant PD, entered the Academy and is 

working as a policeman.  He was the recipient of the Outstanding CRJ AAS 

Student for 2012. 

 

Student “R” graduated with a 3.45 GPA.  He scored a 3.2 on his exit interview and an A 

on his portfolio.  ETS CRJ Majors Exam score is 142 which places him in the 

22nd percentile.  He did his internship at Cottleville PD. Status unknown 

 

Student “S” graduated with a 3.189 GPA.  She scored a 3.6 on her exit interview and an 

A on her portfolio.  ETS CRJ Majors Exam score is 154 which places her in the 

47th percentile.  She is not currently working in a CRJ related field. 

 

Student “T” graduated with a 2.68 GPA.  He scored a 3.9 on his exit interview and an A 

on his portfolio.  ETS CRJ Majors Exam score is 154 which places him in the 47th 

percentile.  He did his internship at Ferguson PD.  He is currently attending 

UMSL.  He was the recipient of the Outstanding CRJ AAS Student for 2013. 

 

Student “U” graduated with a 3.169 GPA.  She scored a 3.3 on her exit interview and an 

A on her portfolio.  ETS CRJ Majors Exam score is 158 which places her in the 

58th percentile.  She did his internship at Hazelwood PD.  She is currently 

working in an unrelated field.   

 

Student “V” has not yet graduated. She scored a 3.0 on his exit interview and a B on her 

portfolio.  ETS CRJ Majors Exam score is 132 which places her in the 8th 

percentile.  She plans to do an internship this coming summer.  Having to work is 

infringing upon completing her education. 

 

Student “W” graduated with a 3.468 GPA.  She scored a 3.9 on her exit interview and an 

A on her portfolio.  ETS CRJ Majors Exam score is 157 which places herm in the 

54th percentile.  She did her internship at a local criminal defense attorney office.  

She is currently working in that office.  She was the recipient of the Outstanding 

CRJ AAS Student for 2014. 
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Student “X” graduated with a 3.129 GPA.  He scored a 2.8 on his exit interview and an A 

on his portfolio.  ETS CRJ Majors Exam score is 128 which places him in the 4th 

percentile.  He did his internship at O’Fallon PD.  He plans to attend the academy 

this fall.   

 

Student “Y” graduated with a 3.75 GPA.  She scored a 3.7 on her exit interview and an A 

on her portfolio.  ETS CRJ Majors Exam score is 148 which places her in the 33th 

percentile.  She did his internship at St. Charles PD.  She is currently attending 

SCC with plans to complete an AAS in CRJ and attend UMSL in forensic 

biology.   

 

Student “Z” graduated with a 3.0 GPA.  He scored a 3.9 on his exit interview and an A on 

his portfolio.  ETS CRJ Majors Exam score is 162 which places him in the 67th 

percentile.  He did his internship at Cottleville PD.  He will attend the Academy 

in the fall.  He was the recipient of the Outstanding CRJ AAS Student for 2014. 

 

Student “A” graduated with a 2.189 GPA.  He scored a 2.5 on his exit interview and an A 

on his portfolio.  ETS CRJ Majors Exam score is 131 which places him in the 7th 

percentile.  He has just recently graduated from the Academy and working in a 

nearby police department.   

 

Student “B” graduated with a 3.043 GPA.  He has called for duty in Afghanistan but 

received an A on his portfolio.  ETS CRJ Majors Exam score is 133 which places 

him in the 10th percentile.  He did his internship at Marilyn Heights PD.   

 

Student “C” graduated with a 2.406 GPA.  He scored a 2.6 on his exit interview and an A 

on his portfolio.  ETS CRJ Majors Exam score is 139 which places him in the 17th 

percentile.  He was unable to secure and internship at a law office where he hopes 

to work as a paralegal.   

 

 

All of the above students mastered the twelve competencies.  It should be noted that the 

ETS CRJ Majors tests are generally taken by seniors of four year higher education 

institutions.  About half of our students did well on the exam. 

 

      2. The successful student will learn to achieve personal and professional objectives 

having learned to access and utilize support services including: academic 

advisement, learning resources, assessment tools, career planning and placement, 

and co-curricular activities.  One aspect of the SCC mission is to provide a 

program focusing on law enforcement that is accessible, another that it is 

affordable.  Certainly relative to the cost of other higher education institutions, 

SCC is affordable.  By meeting this second objective, students demonstrate that it 

is accessible. 

 



 10 

The students above graduated or are still in school.  With all the ins and outs, 

formal and informal requirements, and the diversity of personalities with which a 

college student must successfully interact and navigate over the course of earning 

a minimum of 64 credit hours to graduate, therein is an implicit demonstration of 

some ability to access and utilize the services listed in the first paragraph of this 

section.  Most of the students who have graduated have successfully completed 

internships, which is an indication of accessing and utilizing career planning and 

placement services.  The scores on the WorkKeys by the students is an indication 

they are well capable of locating information and listening which go hand in hand 

with objective number 2. 

 

3.   The successful student will develop a positive and meaningful relationship and an 

understanding thereof, with public and private agencies, civic groups, and 

institutions of educational, cultural, and economic development within the 

communities served by SCC. 

Skill areas 1, 3, 7, 8, 9 and 12 perhaps focus more on demonstrations of this 

objective rather than the other skill areas.  All candidates scored well in all these 

areas.  

 

Discussion of Data with Program Faculty and Advisory Committee 

 

Development of the entire assessment program included participation by the Program 

Chair and input from adjunct faculty.  The Advisory Committee years ago did most of the 

work on developing the Skills Assessment Instrument.  In administering the Skills 

Assessment Instrument various members of the (former) Advisory Committee and CRJ 

agencies volunteered to participate. Comments have generally been positive about the 

level of knowledge and skills of our students, which is evident in the scores they 

received. 

 

Adjunct faculty members participate in the interviews also.  Sometimes the student 

chooses a particular adjunct faculty member; sometimes the Program Chair asks one to 

sit in.  The Program Chair sits in on all of the interviews. 

 

Implications for Improvements or Changes 

 

      The data we have to date suggests the students are learning the curriculum material 

but that significant improvement is warranted. In terms of the process to achieve 

improvement, we need: 

 

1) To address program desired competencies in all of the program courses. 

  

2) To use the ETS Major Field Tests in the CRJ assessment process as a springboard 

for addressing desired program competencies. 
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Action Steps 

 

1) The Program Chair will meet with program faculty in Teaching Circles in the fall 

and spring of 2014/2015 to address reaching desired competencies. 

  

2) We will establish and monitor benchmarks for success in reaching the desired 

program competencies. 

 

 


